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Abstract
This article aims to analyze reading in consumer law that is the duties and
responsibilities of product owners that consumers should know. It also aims at
presenting objective perceptions of this law. This article is based on critical analytical
approaches. The main source of this article is the text of the Republic of Indonesia Act
number 8 of 1999 on consumer protection. Secondary sources are research and studies
dealing with this issue. One of the highlights of this article is to review and reflect on the
concern about consumer protection and regulation to achieve the interests of consumers
in the first place, by activating all existing elements: from the community and civil
institutions to the government through the minister concerned. The Consumer
Protection Act must be based on several principles and principles called liability
principles that eventually lead to consumer rights.

Key Word: _Slged] @b~ (Consumer Protection), _nSlgend! ila O4l6 (Consumer
Protection Act), )‘?‘?‘Z@Aﬂ) Jgilall (Act Number 8 of 1999)
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