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Abstract 
The study examines attitudes toward getting professional mental health assistance among Russian and 

Ugandan university students, and it finds notable disparities that are driven by developmental and 

cultural factors. The following instruments were used in the methodology; to measure the attitudes 

towards seeking psychological help, the Inventory of Attitudes toward Seeking Mental Health Services 

(IASMSH) was used; and the Carol D. Ryff psychological well-being scale was used to measure 

psychological wellbeing.  The results show that attitudes toward therapy, social support, psychological 

well-being, and emotional openness are all statistically significantly correlated with one other. 

Interestingly, when it comes to getting psychological assistance, Russian students are more positive 

than their Ugandan counterparts. Both cohorts have a low use of mental health services, frequently 

resorting to campus health centres for physical symptoms associated with stress. It is essential to 

comprehend these elements in order to improve student referral rates and counselling services. 

Keywords: Peculiarities of seeking psychological help, emotional openness, stigma, social support, 

psychological well-being 

Abstrak 
Penelitian ini meneliti sikap terhadap bantuan profesional kesehatan mental di kalangan mahasiswa universitas 

Rusia dan Uganda, serta menemukan perbedaan signifikan yang dipengaruhi oleh faktor perkembangan dan 

budaya. Dalam metodologi penelitian, beberapa instrumen digunakan untuk mengukur sikap terhadap pencarian 

bantuan psikologis, digunakan Inventory of Attitudes toward Seeking Mental Health Services (IASMSH); 

sementara untuk mengukur kesejahteraan psikologis menggunakan alat ukur yang dikembangkan oleh Carol D. 

Ryff. Hasil penelitian menunjukkan bahwa sikap terhadap terapi, dukungan sosial, kesejahteraan psikologis, dan 

keterbukaan emosional memiliki korelasi yang signifikan secara statistik satu sama lain. Menariknya, dalam hal 

mendapatkan bantuan psikologis, mahasiswa Rusia memiliki pandangan yang lebih positif dibandingkan dengan 

rekan mereka di Uganda. Kedua kelompok memiliki tingkat penggunaan layanan kesehatan mental yang rendah, 

seringkali lebih memilih pusat kesehatan kampus untuk mengatasi gejala fisik yang terkait dengan stres. 

Memahami faktor-faktor ini sangat penting untuk meningkatkan tingkat rujukan mahasiswa serta layanan 

konseling. 

Kata kunci: dukungan sosial, keunikan dalam mencari bantuan psikologis, keterbukaan emosional, kesejahteraan 

psikologis, stigma 
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Introduction 

The unique cultural, social, and economic settings that influence mental health attitudes and 

availability to psychological care in each nation make the comparison between Uganda and Russia in 

this study noteworthy. Regarding attitudes around mental health and obtaining psychiatric assistance, 

Russia and Uganda both confront particular difficulties. Access to care is severely hampered in Uganda 

by cultural stigma and fears of confidentiality (Nakku et al., 2016), whereas in Russia, societal attitudes 

about mental illness and little awareness lead to underutilization of available facilities (Sarah, 2023).  

In Uganda, the general population prevalence was reported to be 4.6% (WHO, 2017). In a more 

recent study, the prevalence of depression among university students in Uganda has ranged between 4.0 

and 80.7% (Najjuka et al., 2021). Academic expectations, budgetary limitations, and a dearth of 

sufficient mental health supports exacerbate the difficulties Ugandan students experience (Richard, 

2023). Ugandan universities offer various psychological support services.  For example, Makerere 

University offers a Counseling and Guidance Centre that provides individual counseling, career 

guidance, academic support services, and group counseling (Namuwonge, 2024). There is also an 

emphasis on incorporating mental health education into the curriculum to raise awareness and reduce 

stigma. Recommendations have further been made for the enhancement of social support systems 

which include developing peer support groups at university campuses to help students manage stress 

and mental health challenges. However, while mental health concerns are becoming more widely 

recognized, mental health services in Uganda get only 1% of the country's healthcare budget, which 

leaves large gaps in the services provided to individuals in need (Ssebunnya et al., 2018). In contrast, 

Russian students seem to have more positive attitudes toward obtaining professional assistance, even 

though they also face mental health issues. One study indicated that 54.7% of Russian university 

students experience depression, while 63.4% report anxiety, highlighting a critical need for effective 

mental health services (Zolotareva et al., 2023). Similarly, (Chumakov et al., 2024) highlighted that 

medical students in Russia experience a high burden of minor mental disorders, particularly anxiety 

and depression, largely due to the rigorous demands of their studies. Russian universities offer various 

psychological support services. For instance, ITMO University provides free psychological counselling 

for both Russian and international students, addressing issues such as anxiety, emotional trauma, and 

learning difficulties. The Higher School of Economics also has a Psychological Counselling Centre that 

provides free counselling for stress-related issues and deeper psychological problems. In addition, the 

Center for Emergency Psychological Aid under the Russian Emergencies Ministry offers support via 

telephone helplines and online services for crisis situations, ensuring that psychological help is 

accessible during emergencies. The disparity in mental health attitudes between cultures, the stigma 

associated with mental illness, and the accessibility of psychological care across both countries could all 

have an impact on this variance. Both nations have similar problems with student mental health, but 

their systems of support and cultural perspectives are very different. Through an examination of the 

differences in attitudes between Russian and Ugandan university students toward requesting 

professional assistance, this study seeks to pinpoint important variables that impact the use of mental 

health services and provide guidance for developing support systems that are appropriate for each 

setting. 

Mental health is an essential aspect of overall well-being, but seeking psychological help remains a 

complex and multifaceted process influenced by a variety of factors. Cultural, societal, and individual 

differences play a significant role in shaping attitudes toward seeking psychological help, especially 

among diverse populations such as students from different cultural backgrounds. Seeking psychological 

help is a critical aspect of maintaining mental well-being, but people's willingness to seek help is often 

influenced by a variety of cultural, societal, and individual factors. In recent years, the importance of 

understanding help-seeking behaviors among diverse populations has been increasingly recognized, 

particularly among students who often face unique challenges and stressors during their studies. This 

study draws on several key concepts and perspectives in the field of psychology, particularly those 

related to help-seeking behavior and cultural influences on attitudes toward mental health. 
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One such framework is the Health Belief Model (HBM), which posits that people's decisions to seek 

help for psychological problems are influenced by their perceptions of their susceptibility to mental 

health problems, the seriousness of these problems, the benefits of seeking help, and the barriers to 

seeking help (Rosenstock, 1974). In addition, Social Cognitive Theory (SCT) emphasizes the role of 

social and environmental factors in shaping individuals' behaviors and attitudes. According to SCT, 

observational learning, social modeling, and social support networks play a critical role in shaping help-

seeking behavior (Bandura, 1986). Thus, cultural norms, social attitudes, self-disclosure, loyalty, self-

confidence, closeness, attention and social support systems are important factors in understanding how 

students perceive and navigate the process of seeking psychological help (Kholilah & Baidun, 2020). 

In addition, the intersectional perspective emphasizes the intersecting social identities and 

experiences that determine people's access to resources and support systems. Intersectional perspectives 

recognize that factors such as race, gender, socioeconomic status, and cultural background interact and 

influence help-seeking behavior and mental health outcomes (Crenshaw, 1989). By examining these 

factors in the cultural contexts of Russia and Uganda, this study seeks to identify the unique 

determinants of help-seeking behavior among students in each country. 

Seeking help from others is an adaptive mechanism that people use when they need help with 

something (Pretorius et al., 2019). Because people find it difficult to talk about strong feelings and 

embarrassing circumstances, young people rarely utilize professional resources (Coppens et al., 2013). 

Mental health problems in young people can be caused by a variety of factors including stress, worry, 

abuse, and/or traumatic experiences. The process of getting help for mental health problems is 

ultimately influenced by structural and socio-cognitive elements (Cornally & McCarthy, 2011; 

Rickwood et al., 2007). 

Each person's perspective on accepting help and whether help is needed is unique due to their 

upbringing and life experiences. Current literature identifies six barriers to help-seeking: stigma and 

discrimination, cultural barriers, lack of awareness and education, fear of labels and diagnosis, limited 

access to services, and negative perceptions of value (Shea et al., 2019). In addition to these barriers, 

Rickwood et al. (2007) found that barriers to help-seeking include low self-efficacy, unfavorable 

attitudes toward help-seeking, over-reliance on self to solve problems, and lack of emotional 

competence. Information, social support and having well-established and reliable relationships with 

health professionals such as GPs are among many other elements that encourage help-seeking (Gulliver 

et al., 2010). According to research, people who are most likely to ask for help tend to have generally 

accepted attitudes, high levels of self-efficacy and a strong sense of community (George & Durham, 

2016). 

In contrast, young people from dysfunctional families are more prone to stress, poor mental health 

and physical symptoms. This unsupportive family environment can exacerbate mental illness and have 

a negative impact on an individual's mental health. Despite the apparent demand for mental health 

services, more research is needed to identify the barriers that prevent young people from seeking help. 

In Russia, historical, sociocultural, and political factors have contributed to the persistence of stigma 

and misconceptions about mental illness (Kleim et al., 2020). The legacy of Soviet-era ideology and 

prevailing societal attitudes toward mental health may influence students' attitudes and behaviors 

related to seeking psychological help. In addition, access to mental health services can be limited, 

particularly in rural areas, which exacerbates the challenges students face when trying to access support 

(Karamova et al., 2018). Similarly, in Uganda, the cultural landscape is characterized by the 

coexistence of traditional treatments with modern health systems. Cultural beliefs, societal norms, and 

access to mental health services play an important role in shaping students' perceptions of mental health 

and help-seeking behavior (Olagunju et al., 2017). Limited resources and infrastructure can further 

hinder students' access to timely and appropriate mental health support (Kigozi et al., 2020). 

As we delve deeper into understanding the nuances of seeking psychological help among Russian 

and Ugandan students, it becomes necessary to draw information from a variety of sources. The study 
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by Olagunju et al. (2017) highlights the significance of perceived stigma among mental health service 

users in Nigeria, shedding light on the complex relationship between cultural beliefs and help-seeking 

behavior. In addition, Kigozi et al. (in Kigozi et al., 2020) provide a comprehensive overview of the 

sociocultural dimensions of mental health in Uganda, offering valuable insights into the complex 

dynamics influencing help-seeking behavior in this context. By synthesizing findings from such studies, 

this study aims to provide a comprehensive understanding of factors influencing help-seeking behavior 

among students in Russia and Uganda. 

This study examines the following variables that have been shown to influence attitudes toward 

seeking professional counseling: the role of (1) stigma tolerance, (2) level of social support, (3) 

emotional openness, and (4) psychological well-being among university students from Russia and 

Uganda. Second, the study examines what disparities between Russian university students in Russia 

and Ugandan university students in Uganda exist in their attitudes about obtaining psychological 

assistance? 

Methods 

Study design and data collection 

In Uganda, the researcher contacted Makerere University and Kyambogo University to seek 

permission to use the student samples. Permission to use Makerere University Business School was also 

sought. Once permission was obtained, the researcher identified several student association heads to 

assist in administering the questionnaires. All these heads of student associations were given uniform 

instructions and were trained to effectively administer, collect, store and distribute the questionnaires. 

Questionnaires were distributed at the beginning of classes, such as general psychology and business 

administration, where a wide range of majors are usually represented. Russian students were also 

recruited during the outreach researcher's program as an English teacher. Russian students from RUDN 

University also participated in this study and followed the same protocol as elsewhere. Data collection 

for this study began in January 2024 and was completed in March 2023. Data collection procedures 

were clearly outlined, and uniform instructions were provided to each student. Procedures such as 

timing of data collection, confidentiality of data, and obtaining informed consent from each participant 

were also emphasized. Researchers were instructed that questionnaires would be handed out at the 

beginning of class, and a list of frequently asked questions and answers were provided to everyone to 

assist in interviewing participants. Procedures for collecting, storing, and mailing data were also 

detailed at these meetings. 

Participants were repeatedly made aware that participation in the study was not mandatory. The 

study was designed and conducted in such a way as to ensure uniformity in the information 

disseminated in Russian and Ugandan and in the data collection methods. In addition, participants 

were free to leave the discussion or refuse to answer any of the questions at any time. Confirmation of 

confidentiality and anonymity of responses was necessary due to cultural sensitivities. 

Participants 

The study included Ugandan university students and Russian students pursuing higher education in 

Uganda and Russia respectively. Although the students differed in age, academic programs and socio-

economic status, they were all enrolled in full-time programs at their respective universities. The 

inclusion criteria for this study were: 

1. All participants were born and raised in Uganda or Russia and both their parents were of 

Ugandan or Russian origin. 

2. The Ugandan sample consisted of university students residing in Uganda. 

3. The Russian sample consisted of university students who were born and raised in Russia as well 

as those who migrated to Russia and became nationalized.  
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The result of the descriptive analysis showed that 63 participants (56%) attended university and 

resided in Uganda, while 49 (44%) attended university and resided in Russia. Males made up 35% of 

the total respondents (N=39) while 65% (N=73) of the participants were female. 

Measures 

Mental health seeking behavior and attitudes 

The primary dependent variable was the attitude towards seeking mental health services, measured 

by the "Attitudes toward help-seeking (IASMSH). The IASMSH is a 24-item scale developed to assess 

attitude factors that influence seeking mental health services. Checking item loadings resulted in factors 

labeled as (a) psychological openness, (b) tendency to seek help, and (c) indifference to stigma. The 

psychological openness factor reflects the extent to which people are willing to acknowledge 

psychological problems and the possibility of seeking professional help. The help-seeking propensity 

factor reflects the extent to which people believe they are willing and able to seek professional 

psychological help. Finally, scores on the stigma indifference factor reflect the extent to which people 

are concerned about what other people might think if they knew that a person was seeking professional 

help for psychological problems. 

Psychological well-being 

The psychological well-being scale is designed to quantify certain elements of positive functioning, 

namely self-acceptance, positive relationships with others, autonomy, environmental mastery, purpose 

in life, and personal growth. Ryff (1989b) combined the perspectives of several existing theories from the 

fields of life course development (e.g., Erikson, 1959), personal growth (e.g., Rogers, 1961), and mental 

health (e.g., Yahoda, 1958) to identify six dimensions that constitute psychological well-being. The 

most used version of the Psychological Well-Being Scale consists of 42 items and includes a 

combination of positively and negatively worded items, and it is this version that was adopted by the 

researcher for use in this study. 

 Data analysis 

First, analysis of variance (ANOVA) was used to measure the differences in the attitudes of the two 

study groups. ANOVA is a statistical procedure used to compare two or more mean values to 

determine whether there are statistically significant differences between them (Tabachnick & Fidell, 

2007). The dependent variable was the characteristics of seeking psychological help and the 

independent variable was the students' place of residence (Uganda and Russia). 

Second, a stepwise regression model was performed to test the hypothesis that there are no 

differences in the peculiarities of seeking psychological help between English-speaking students living in 

Uganda and Russian students living in Russia. The dependent variable used was the total score 

obtained from the Attitudes towards seeking psychological help from professionals (IASMHS) 

questionnaire. The independent variable in the study was the students' place of residence. All data were 

analyzed using Statistical Package for Social Sciences (SPSS) version 13.0. A Pearson correlation 

coefficient was used to analyze the variables of emotional openness, stigma tolerance, social support, 

psychological well-being and attitudes towards seeking mental health services among the two university 

student populations. 

 Ethical considerations 

Ethical approval for this study was granted by the Institutional Review Board of RUDN University. 

All respondents provided informed consent either using click-box agreements on online surveys or in 

the separated paper forms. 
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Results and Discussion 

Table 1. Frequencies of Key Demographic Variables 

Variable Subgroup 
Number in 

total sample 

Number in the 

Ugandan sample 

Number in the 

Russian sample 

Gender 
Men 

Women 

39 

73 

22 

41 

17 

32 

I sought counseling Yes 37 14 23 

Types of counseling 

Academic 

Personal 

Career 

Spiritual 

10 

8 

7 

9 

3 

5 

4 

5 

7 

3 

3 

4 

Common problems 

Academics 

Anger 

Family 

Depression 

Adapting to college 

Religion 

Friends 

Low self-esteem 

14 

9 

5 

11 

8 

9 

11 

12 

6 

5 

4 

6 

4 

4 

9 

5 

8 

4 

1 

5 

4 

5 

2 

6 

Types of help sought 

Close friend 

Family 

Prayer 

Strong enough 

Mental Health 

Services 

9 

8 

6 

9 

11 

4 

5 

4 

7 

3 

5 

3 

2 

2 

8 

 

Based on the Table 1., according to participants' reports, the most common problems were studying, 

family relationships, and depression, adjusting to university life, anger, low self-esteem, and 

homesickness. The most popular ways to cope with these problems were prayer, support from family 

and friends, and believing that one's own strength would help one cope. 

Correlation analysis of the study variables 

Table 2. Pearson Correlation Coefficients for Ugandan University Students 

Variables 
Emotional 

openness 
Stigma 

Social 

support 

Psychological 

wellbeing 
Attitudes 

Emotional 

openness 

1.00 .45 .62 .73 .56 

Stigma .45 1.00 -.27 -.36 -.41 

Social support .62 -.27 1.00 .58 .67 

Psychological 

wellbeing 

.73 -.36 .58 1.00 .72 

Attitudes .56 -.41 -.67 -.72 1.00 

Emotional openness: ***p < .001 

Stigma tolerance: **p < .023  

Social support: ***p < .001  

Psychological well-being: ***p < .001 

Attitudes towards mental health services: *p < .000 
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Table 2. presents the Pearson correlation coefficients and their corresponding p-values for the 

variables Emotional Openness, Stigma Tolerance, Social Support, Psychological Well-being and 

Attitudes towards Mental Health Services among Ugandan university students. Emotional openness 

has a strong positive correlation with psychological well-being (r = .82), indicating that as emotional 

openness increases, psychological well-being also tends to increase. Similarly, there is a moderate 

positive correlation between emotional openness and social support (r = .68). This suggests that people 

who are more emotionally open tend to have stronger social support networks. Stigma tolerance 

showed a moderate negative correlation with both social support (r = -.36) and attitudes towards 

mental health services (r = -.42). This means that as stigma tolerance decreases (i.e., intolerance of 

mental health problems increases), social support networks weaken and attitudes toward mental health 

services become less favorable. Conversely, there was a weak negative correlation between stigma 

tolerance and psychological well-being (r = -.27), suggesting that intolerance of mental health problems 

may negatively affect psychological well-being, but not as much as other factors such as emotional 

openness or social support. 

Social support has a strong positive correlation with both emotional openness (r = .68) and 

psychological well-being (r = .74). This further emphasizes the importance of strong social support 

networks for the development of emotional openness and psychological well-being among university 

students in Uganda. Psychological well-being has moderate positive correlations with all other variables 

except Attitude towards mental health services (r = .56). This indicates that psychological well-being is 

positively related to emotional openness, stigma tolerance and social support, but only moderately 

related to attitude towards mental health services - suggesting that although good attitude towards 

mental health services may contribute to psychological well-being, it may not be as influential as other 

factors such as emotional openness or social support in this population. 

Table 3. Pearson Correlation Coefficients for a Sample of Russian University Students 

Variables 
Emotional 

openness 
Stigma 

Social 

support 

Psychological 

wellbeing 
Attitudes 

Emotional 

openness 

1.00 -.12 -.08 -.24 -.16 

Stigma -.12 1.00 -.34 -.45 -.45 

Social support -.08 -.34 1.00 .58 .67 

Psychological 

wellbeing 

-.24 -.42 .58 1.00 .72 

Attitudes -.16 -.45 .67 .72 1.00 

Emotional openness: **p < .321 

Stigma tolerance: **p < .002  

Social support: **p < .012  

Psychological well-being: ***p < .001 

Attitudes towards mental health services: **p < .003 

Table 3. presents pearson correlation coefficients between different variables in a sample of Russian 

university students. Emotional openness: The correlation coefficients show weak negative correlations 

with other variables. There is a weak negative correlation with stigma tolerance (-.12), social support 

(.05), psychological well-being (-.18) and attitudes towards mental health services (-.09). The p-value for 

emotional openness is not significant (p = .321). Stigma tolerance has a weak negative correlation with 

emotional openness (-.12), social support (-.21), psychological well-being (-.25), and attitudes toward 

mental health services (-.33). The strongest negative correlation was observed between stigma tolerance 

and attitudes towards mental health services (r = -.33). The p-value for stigma tolerance is significant (p 

= .002). 
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Social support has weak positive correlations with psychological well-being (.81) and attitudes 

towards mental health services (.73). It has weak negative correlations with emotional openness (- .05) 

and stigma tolerance (-.21). The p-value for social support is significant (p = .012). Psychological 

wellbeing has weak positive correlations with social support (.81) and attitudes towards mental health 

services (.92). It shows weak negative correlations with emotional openness (-.18) and stigma tolerance 

(-.25). The p-value for psychological well-being is highly significant (p = .001). Attitude towards mental 

health services has weak positive correlations with social support (.73) and psychological well-being 

(.92). It has weak negative correlations with emotional openness (-.09) and stigma tolerance (- .33). The 

p-value for attitudes towards mental health services is significant (p = .003). 

Thus, analysis of Pearson correlation coefficients for a sample of Russian students revealed complex 

correlations between emotional openness, stigma tolerance, social support, psychological well-being, 

and attitudes toward mental health services. While some correlations are weak or insignificant (e.g., 

emotional openness with stigma tolerance), others show moderate to strong relationships (e.g., social 

support with psychological well-being). These results provide insight into how these factors interact in 

this population. 

Comparative analysis of variables between Ugandan and Russian samples 

Table 4. Comparative Analysis of Variables Between Ugandan and Russian samples 

Variables 

Ugandan sample Russian samples stepwise 

regression 

analysis 

P-Value 
M SD M SD 

Emotional openness 18.9 5.21 22.19 5.50 7.879 P< .01 

Stigma 9.92 5.22 18.72 6.00 5.342 P< .001 

Social support 40.00 10.00 30.00 8.50 -5.432 P< .001 

Psychological wellbeing 11.08 4.62 15.12 5.00 6.444 P< .001 

F-statistic: 100.29 

The hypothesis used to investigate the first research question was that there were no definite 

relationships between the variables of stigma tolerance, social support, emotional openness, 

psychological well-being and attitudes towards seeking psychological help among Ugandan students 

living in Uganda and Russian students living in Russia. 

Preliminary Analysis 

None of the presumptions of the analysis were violated. The following assumptions are listed below: 

residuals were assumed to have a mean equal to zero and a fixed variance, and to be normally and 

independently distributed for any combination of independent variables. It was also assumed that the 

independent variables had no measurement error. Visual inspection of the histogram within these 

preliminary analyses indicated that the data were evenly distributed. In addition, preliminary analysis 

confirmed that all regression assumptions were met. A data case analysis was required to see if there 

were any outlier observations or if any observations had an undue influence on the regression results. 

Results of the study 

These results indicate a high significance of the overall regression model, which allows us to reject 

the null hypothesis that there are no definite relationships between the independent variables 

(emotional openness, stigma, social support, and psychological well-being) and the dependent variable 

(attitudes toward seeking psychological help). 
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Table 5. The Overall Relationship Between All Four Variables and The Attitude 

Model R R Square 
Adjusted R 

Square 
F Statistics Sig. F Change 

1 .526 .281 .273 45.987 < .001 

2 .639 .413 .405 68.357 < .001 

3 .669 .437 .429 82.589 < .001 

 

The first model (Model 1) included only the intercept member as an independent variable, and it 

explained only a small percentage of the variance in attitudes toward seeking professional help (R 

Square = .281). In Model 2, emotional support was added as an independent variable, which 

significantly improved the explanatory power of the model (ΔR Square = .152, Sig. F Change < .05). In 

Model 3, both emotional support and social support were included as independent variables, which 

further increased the explanatory power of the model (ΔR Square = .016, Sig. F Change < .1). 

However, adding psychological well-being to the model did not improve its explanatory power (ΔR 

Square = -.014, Sig. F Change> .1). Thus, emotional support and social support were identified as 

significant predictors of attitudes toward seeking professional help in this study (p <.05). 

Thus, a general model including all four variables statistically significantly predicted attitudes 

toward seeking professional help, with emotional support and social support found to be significant 

predictors. 

Table 6. ANOVA analysis 

Source of variation Sum of squares Degrees of freedom Mean Square F-value 

Between groups 

(SSB) 
116265.1 1 116265.1 7515.12 

Within groups 

(SSW) 
1700 110 15.45  

 

Tabel 6. One-way analysis of variance (ANOVA) was conducted to assess differences in attitudes 

towards seeking psychological counseling between Ugandan and Russian university students. The 

dependent variable was attitudes towards seeking professional counseling and the independent variable 

was the students' country of residence. Given that the critical value is approximately 2.62, and our 

calculated F-value is significantly higher at 7515.12, we can conclude that there is a significant 

difference between the groups. *P<.01. 

The significance level of P for this ANOVA test is very close to zero or almost zero because of the 

high value of the F-statistic compared to the critical value at the significance level of α = 0.05. This 

indicates strong evidence against the null hypothesis and suggests that at least one group mean is 

significantly different from the others in this analysis. 

Discussion 

Research has consistently shown that although university students face many challenges that 

threaten their psychological health and academic success, they are less likely to seek mental health 

services (Lipson & Eisenberg 2018). Several explanations have been offered for this gap in services, 

such as the fact that young adults are often skeptical and oscillate between tradition and modernity, and 

that while culture provides a lens through which to understand causes and interventions, mental health 

is still shrouded in mystery and complexity, making it difficult for students to fully understand (Jithoo 

2018). While there is a wealth of information on the mental health needs and behaviors of college 

students, very little research has focused on the intersection of Russian and Ugandan populations and 
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the unique aspects of receiving mental health services. This study examines several factors prevalent in 

both Ugandan and Russian culture and explores the extent to which each of these factors influences 

participants' thoughts about receiving professional counseling. 

The study included English-speaking Ugandan university students currently living in Uganda and 

Russian university students living in Russia. The researcher collected data through an online survey 

that was distributed to students in Uganda and Russia. This study investigated the factors influencing 

help-seeking attitudes among English-speaking university students in Uganda and Russia, as well as the 

differences that exist in the characteristics of seeking psychological help between Ugandan university 

students and Russian university students. More specifically, this study examined the impact of stigma 

tolerance, level of social support, emotional openness, and psychological well-being among university 

students in Russia and Uganda.  

Two research questions and two null hypotheses were formulated to examine the characteristics of 

psychological help-seeking among university students in Russia and Uganda. The variables of interest 

were emotional openness, stigma tolerance, level of social support and psychological well-being.  

Results were obtained to reject all null hypotheses for the research questions. The analysis conducted to 

examine the first research question revealed that the variables predicted attitudes towards seeking 

psychological help among English speaking university students in Uganda and Russia.  

The new study adds important new information to the body of research by analysing the features of 

psychological help-seeking among Russian and Ugandan university students. The results shed fresh 

light on psychological well-being, social support, emotional openness, and stigma tolerance, especially 

as it relates to attitudes toward getting professional assistance. The study found that stigma tolerance 

and emotional openness had an inverse relationship with attitudes toward seeking psychological help. 

This aligns with previous research indicating that cultural stigma often deters individuals from seeking 

mental health services (Wong-Padoongpatt et. al 2024). However, the emphasis on how these specific 

variables interact among university students in both Uganda and Russia adds a nuanced understanding 

of the role stigma plays in different cultural contexts. While prior studies have explored stigma broadly, 

this research quantifies its impact relative to emotional openness, suggesting that students with 

stereotypical views of mental illness are more likely to resist seeking help. Vogel et. al. (2017), in a 

cross-sectional cross-national study, examined whether stigma associated with mental health 

institutions extends to university counseling centers. Results showed that self-stigma mediated the 

relationship between public stigma and attitudes toward seeking services among college students in 

each country and region. Labeling theory also supports these findings and argues that people 

automatically assign pre-existing stereotypes to clients with mental illness (Rist 2017). Both Russian 

and Ugandan societies are rife with these pejorative terms and preconceived notions about mental 

health in general and people seeking mental health care in particular. The findings are consistent with 

previous research showing that those who expect to benefit from professional counseling also have 

more positive attitudes towards receiving counseling (Baskinet et. al 2023).  

Notable is the discovery that having a robust social support system is associated with more 

favourable opinions regarding counselling. Though social networks have been linked to positive mental 

health outcomes in the past (Sim et. al 2024), this study focuses on the significance of perceived social 

support among university students in both nations. Social support is reported to act as a buffering factor 

against personal distress, academic distress and other school-related factors (Demaray & Malecki 2002). 

Low levels of social support have been linked to negative outcomes such as depression (Elmaci, 2006). 

The Russian group reported higher levels of social support and emotional openness despite feeling more 

stigma associated with counseling. This contrasts with Ugandan students, who indicated higher 

expected risks associated with counseling but also reported greater helpfulness and favorable attitudes. 

This duality suggests that while stigma may inhibit help-seeking, robust social networks can mitigate 

these effects. The statistically significant difference in attitudes toward seeking professional counseling 

between Ugandan and Russian students adds a critical layer to the discussion on cultural influences in 

mental health help-seeking behaviors. This study offers empirical evidence that Russian students had 
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slightly more positive views than their Ugandan counterparts, despite the fact that prior research has 

found cultural differences that affect help-seeking (Szkody et. al 2024). According to this research, 

cultural context has a big impact on students' perceptions of mental health services and their desire to 

use them. The Ugandan students’ higher expectations of risks associated with counseling juxtaposed 

with their recognition of its helpfulness presents a complex picture of mental health perceptions. This 

phenomenon may reflect a cultural ambivalence toward mental health services, where awareness of 

potential benefits exists alongside fears of stigma or negative outcomes. Such insights can inform 

targeted interventions aimed at reducing perceived risks while promoting the benefits of counseling.   

The study's findings support the notion that attitudes about obtaining psychological assistance are 

positively correlated with emotional openness levels. Emotional openness is characterized by the ability 

to tolerate threatening information that is meaningful to oneself, such as unpleasant feelings (Hart et. al 

2005), driven by curiosity about new emotional circumstances. This expands on earlier studies that 

looked at personality characteristics and the use of mental health services.  For instance, studies have 

shown that individuals who are more open tend to be more willing to seek help for personal or 

emotional problems (Kalra & Tung, 2024).  The findings suggest that participants who reported higher 

levels and comfort in disclosing their emotions were also more positive about seeking professional 

counseling. This supports research evidence showing a clear correlation between the degree of 

disclosure and perceptions of mental health services (Waugh et. al 2017). The results of the study also 

revealed an interesting finding: people who reported feeling strong social support also showed more 

positive attitudes towards receiving professional counseling. In comparison, previous research has 

shown that these two variables have an inverse relationship (Brown et. al 2003), where high levels of 

perceived social support were associated with more favorable outcomes but more unfavorable attitudes 

toward receiving professional counseling. However, this study specifically highlights emotional 

openness as a distinct variable influencing help-seeking attitudes, rather than merely a component of 

broader personality traits.  

To answer the first research question, the results showed that there is a statistically significant 

relationship between the variables of emotional openness, stigma tolerance, and levels of social support, 

psychological well-being and attitude towards seeking counseling. Stigma tolerance and emotional 

openness were found to have an inverse relationship with attitudes towards seeking professional 

counseling. Regarding the second research question, the results showed that there was a statistically 

significant difference in the characteristics of seeking psychological counseling among university 

students in Uganda and Russia, with students in Russia having slightly more positive attitudes towards 

seeking professional counseling than those in Uganda. 

Limitations and future research directions. Although this study provides valuable insight into the 

characteristics of seeking psychological help among students from Russia and Uganda, several 

limitations should be recognized. These include potential sampling bias, reliance on self-report 

measures, and the cross-sectional nature of the study design. As explained earlier, emotional control is 

highly valued in Ugandan culture and people are often encouraged to maintain self-control and avoid 

public displays of emotion. This is based on the belief that emotional restraint demonstrates strength 

and maturity. This may have influenced the results of this study as participants may have feigned good 

behavior to increase their social appeal. This was not controlled for in this study. 

Also, in the case of Uganda, participants were seen as a homogeneous group even though there are 

many differences within and between groups. Like other ethnic groups in Africa, each ethnic group is 

symbolized by a tribe that represents unique cultural norms and values, although there are some 

similarities between individual tribes. These intragroup and intergroup differences were not controlled 

for in this study. This study did not consider the emotional state of the participants at the time of the 

interview. It is also possible that a general distrust of the counseling profession and the secrecy of the 

results prevented participants from sharing their true thoughts and emotions. Participants may have 

feared that they would be identified and/or that their information would be inappropriately disclosed.  
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Future research could use longitudinal methods to examine changes in help-seeking behavior over 

time and explore additional contextual factors that may influence students' mental health (Bhui et al., 

2016; Petrov, 2016). Additionally, qualitative studies that delve into students' lived experiences and 

perspectives can provide a deeper understanding of the cultural nuances of help-seeking behavior. To 

the best of our knowledge, this study is the first focused on the peculiarities of seeking psychological 

help among the Russian student population and a Ugandan student population and one of the first to 

focus on the association between injunctive and descriptive norms and students' willingness to seek 

mental health care. 

Conclusion 

Academic counseling centers in Uganda presented findings that are consistent with research 

conducted in Russia: students underutilize mental health services and are more likely to visit campus 

health centers for physical symptoms related to stress, such as eating disorders, headaches, and 

insomnia. Gaining a clear understanding of what factors influence attitudes toward seeking professional 

counseling among university students will help inform counseling services and campus programs to 

help increase referrals and treatment adherence. Specific evidence of this could potentially allow 

counseling professionals to effectively engage those in need of counseling services. 

Implications for universities 

University campuses are now characterized by highly diverse populations. College counseling 

programs must be flexible and adaptable to provide students with culturally sensitive techniques. These 

programs can no longer operate within the framework set by the counseling profession. Counseling 

sites must be fully accessible, with implicit and explicit cultures that shape the choice of services, how 

they are delivered, and the best use of resources. 

Implications for clinical practice 

The results of this study showed that while most respondents had positive attitudes toward seeking 

professional counseling, few reported feeling comfortable enough to seek help from mental health 

professionals. According to the survey results, university students (both in Uganda and Russia) are 

more likely to seek help from close friends and/or family members than from a professional counselor. 

References 

Abbo, C., Ekblad, S., Waako, P., Okello, E., & Musisi, S. (2009). The prevalence and severity of 

mental illnesses handled by traditional healers in two districts in Uganda. African Health Sciences, 

9(1), S16-S22. https://pmc.ncbi.nlm.nih.gov/articles/PMC2890991/ 

Ajzen, I. (2012). Martin fishbein’s legacy: The reasoned action approach. The ANNALS of the American 

Academy of Political and Social Science, 640(1), 11-27. https://doi.org/10.1177/0002716211423363 

Al-Krenawi, A., Graham, J. R., Dean, Y. Z., & Eltaiba, N. (2004). Cross-national study of attitudes 

towards seeking professional help: Jordan, United Arab Emirates (UAE) and Arabs in Israel. 

International journal of social psychiatry, 50(2), 102-114. 

https://psycnet.apa.org/doi/10.1177/0020764004040957 

Asiimwe, R., Nuwagaba-K, R. D., Dwanyen, L., & Kasujja, R. (2023). Sociocultural considerations of 

mental health care and help-seeking in Uganda. SSM-Mental Health, 4, 1-11. 

https://doi.org/10.1016/j.ssmmh.2023.100232 

Atik, G., & Yalçin, Y. (2011). Help-seeking attitudes of University Students: The role of personality 

traits and demographic factors. South African Journal of Psychology. 41(3), 328-338. 

https://doi.org/10.1177/008124631104100307 



TAZKIYA (Journal of Psychology), 12(2), 2024 

124-129 http://journal.uinjkt.ac.id/index.php/tazkiya  
This is an open-access article under CC-BY-SA license 

(https://creativecommons.org/licenses/by-sa/4.0/) 
 

Bashkin, E. B. (2023). Psychological well-being and attitudes towards seeking help for mental health in 

Armenian and Russian students. Vestnik (series: humanities and social sciences). 1, 93-104. 

Basiima, A., Muhumuza, M., & Okello, G. (2022). Drug substance abuse, depression and psychosocial 

competence among Makerere university students in Kampala district. Doctoral dissertation, Makerere 

University. 

Blanchard, M., & Farber, B. A. (2018). Lying in psychotherapy: Why and what clients don't tell their 

therapist about therapy and their relationship. In Disclosure and Concealment in Psychotherapy. 

Routledge. 

Blanco, C., Okuda, M., Wright, C., Hasin, D. S, Grant, B. F., Liu, S. M., & Olfson, M. (2008). Mental 

health of college students and their non-college-attending peers: Results from the National 

Epidemiologic Study on Alcohol and Related Conditions. Arch Gen Psychiatry, 65,1429-1437 

Brailovskaia, J., Schönfeld, P., Zhang, X. C., Bieda, A., Kochetkov, Y., & Margraf, J. (2018). A Cross-

cultural study in Germany, Russia, and China: Are resilient and social supported students 

protected against depression, anxiety, and stress?. Psychological Reports, 121(2), 265-281. 

https://doi.org/10.1177/0033294117727745 

Buhr, K., & Dugas, M. J. (2012). Fear of emotions, experiential avoidance, and intolerance of 

uncertainty in worry and generalized anxiety disorder. International Journal of Cognitive Therapy, 

5(1), 1-17. https://doi.org/10.1521/ijct.2012.5.1.1 

Chaliawala, K. S., Vidourek, R. A., & King, K. A. (2024). Anxiety among Asian international college 

students in the US: A systematic literature review. Journal of American College Health, 1-8. 

https://doi.org/10.1080/07448481.2024.2317170 

Chirkov, V. I., & Ryan, R. M. (2001). Parent and teacher autonomy-support in Russian and U.S. 

adolescents: Common effects on well-being and academic motivation. Journal of Cross Cultural 

Psychology, 32, 618–635. https://psycnet.apa.org/doi/10.1177/0022022101032005006 

Chumakov, E., Petrova, N., & Pchelin, I. (2024). 'Russia: The Mental Health of Medical Students in 

Russia', in Andrew Molodynski, Sarah Marie Farrell, and Dinesh Bhugra (eds), The Mental Health 

of Medical Students: Supporting Wellbeing in Medical Education. Oxford Academic.  

Cruddas, S., Gilbert, P., & McEwan, K. (2012). The relationship between self-concealment and 

disclosure, early experiences, attachment, and social comparison. International Journal of Cognitive 

Therapy, 5(1), 28-37. https://psycnet.apa.org/doi/10.1521/ijct.2012.5.1.28 

Deane, F. P., & Todd, D. M. (1996). Attitudes and intentions to seek professional psychological help 

for personal problems or suicidal thinking. Journal of College Student Psychotherapy, 10, 45–59. 

https://psycnet.apa.org/doi/10.1300/J035v10n04_06 

Demaray, M. K., & Malecki, C. K. (2002). The relationship between perceived social support and 

maladjustment for students at risk. Psychology in the Schools, 39(3), 305-316. 

https://psycnet.apa.org/doi/10.1002/pits.10018 

Dutton, Y. E. C. (2012). Butting in vs. being a friend: Cultural differences and similarities in the 

evaluation of imposed social support. The Journal of Social Psychology, 152(4), 493-509. 

https://doi.org/10.1080/00224545.2011.642025 

Dyson, R., & Renk, K. (2006). Freshmen adaptation to university life: Depressive symptoms, stress, 

and coping. Journal of clinical psychology, 62(10), 1231-1244. https://doi.org/10.1002/jclp.20295 

Eisenberg, D., Gollust, S. E., Golberstein, E., & Hefner, J. L. (2007). Prevalence and correlates of 

depression, anxiety, and suicidality among university students. American Journal of Orthopsychiatry, 

77(4), 534-542. https://doi.org/10.1037/0002-9432.77.4.534 



TAZKIYA (Journal of Psychology), 12(2), 2024 

125-129 http://journal.uinjkt.ac.id/index.php/tazkiya  
This is an open-access article under CC-BY-SA license 
(https://creativecommons.org/licenses/by-sa/4.0/) 
 

Elmaci, F. (2006). The role of social support on depression and adjustment levels of adolescents having 

broken and unbroken families. Educational Sciences: Theory & Practice, 6(2), 421-431. 

Fandie, K., & Naudé, L. (2019). Being flawed or being courageous’: South African students’ attitudes 

towards counseling. Current Psychology, 38(3), 647-658. 

https://psycnet.apa.org/doi/10.1007/s12144-017-9645-1 

Greenidge, W. L. L. (2007). Attitudes towards seeking professional counseling: The role of outcome expectations 

and emotional openness in English-speaking Caribbean college students in the United States and the 

Caribbean. University of Central Florida. 

Hays, K., & Costello, J. (2022). Reflections on the cultural adaptations and implementation challenges 

of mental health first aid in Uganda: A case study. Psychol Serv, 19(Suppl 2), 95-101. 

https://doi.org/10.1037/ser0000549 

Hefner, J., & Eisenberg, D. (2009). Social support and mental health among college students. American 

Journal of Orthopsychiatry, 79(4), 491-499. https://doi.org/10.1037/a0016918 

Houle, I., Philippe, F. L., Lecours, S., & Roulez, J. (2018). Networks of self-defining memories as a 

contributing factor to emotional openness. Cognition and Emotion, 32(2), 363-370. 

https://doi.org/10.1080/02699931.2017.1284045 

Hunt, J., & Eisenberg, D. (2010). Mental health problems and help-seeking behavior among college 

students. Journal of adolescent health, 46(1), 3-10. 

https://doi.org/10.1016/j.jadohealth.2009.08.008 

Huppert, F. A. (2009). Psychological well‐being: Evidence regarding its causes and consequences. 

Applied psychology: Health and well‐being, 1(2), 137-164. https://doi.org/10.1111/j.1758-

0854.2009.01008.x 

Hyland, P., Boduszek, D., Dhingra, K., Shevlin, M., Maguire, R., & Morley, K. (2015). A test of the 

inventory of attitudes towards seeking mental health services. British Journal of Guidance & 

Counselling, 43(4), 397–412. https://doi.org/10.1080/03069885.2014.963510 

Ikwara, A. E., & Atwijukiire, H. (2023). Self-medication and medication storage practices among Lira 

University students in Lira city, Northern Uganda. Frontiers in Public Health, 11. 

https://doi.org/10.3389/fpubh.2023.1259279 

Jithoo, V. (2018). Contested meanings of mental health and well-being among university students. 

South African Journal of Psychology, 48(4), 453-464. https://doi.org/10.1177/0081246317731958 

Kadushin, C. (1969). Why people go to psychiatrists. Atherton Press. 

Kaggwa, M. M., Arinaitwe, I., Muwanguzi, M., Nduhuura, E., Kajjimu, J., Kule, M., Najjuka S. M., 

Nkola, R., Ajuna, N., Wamala, N. K., Machacha, I., Mamun, M. A., Ho, C. S., Griffiths, M. 

D., & Rukundo, G. Z. (2022). Suicidal behaviours among Ugandan university students: A cross-

sectional study. BMC psychiatry, 22(1), 234. https://pubmed.ncbi.nlm.nih.gov/35365105/ 

Kakete, B. M. (2022). Social support, self-esteem and depression among university students at Makerere 

University Kampala city authority. Dissertation. 

Kakhnovets, R. (2011). Relationships among personality, expectations about counseling, and help‐

seeking attitudes. Journal of Counseling & Development, 89(1), 11-19. 

https://psycnet.apa.org/doi/10.1002/j.1556-6678.2011.tb00056.x 

Kalra, H., & Tung, S. (2024). Mediating role of social support and family functioning on quality of life 

of family caregivers of individuals with alcohol use disorder. Indian Journal of Psychological 

Medicine, 0. https://doi.org/10.1177/02537176241275566 



TAZKIYA (Journal of Psychology), 12(2), 2024 

126-129 http://journal.uinjkt.ac.id/index.php/tazkiya  
This is an open-access article under CC-BY-SA license 

(https://creativecommons.org/licenses/by-sa/4.0/) 
 

Kalyegira, J. (2023). The Role of basic psychological needs satisfaction for the psychological well-being and social-

cultural integration of refugees in Rhino Camp Refugee Settlement Uganda. Dissertation.  

Karamova, I. A., Pustovetova, E. V., Syundyukova, A. R., & Biryukov, V. A. (2018). Accessibility of 

psychiatric care in rural Russia: A qualitative study. International Journal of Environmental Research 

and Public Health, 15(10), 2143.  

Karpenko, O., & Kostyuk, G. (2018). Community mental health services in Russia: Past, present and 

future. The Lancet Psychiatry, 5(10), 778-780. https://doi.org/10.1016/s2215-0366(18)30263-3 

Kholilah, & Baidun, A. (2020). Relationships in friendship which involve self-disclosure, loyalty, self-

confidence, closeness, support and attention. TAZKIYA Journal of Psychology, 8(1), 23-31. 

http://dx.doi.org/10.15408/tazkiya.v8i1.11159 

Kigozi, F. N., Ssebunnya, J., & Kizza, D. (2020). Socio-cultural aspects of mental health in Uganda: A 

narrative review of literature. The Pan African Medical Journal, 35(Suppl 2), 14. 

Kigozi, F., Ssebunnya, J., Kizza, D., Cooper, S., & Ndyanabangi, S. (2010). An overview of Uganda’s 

mental health care system: results from an assessment using the World Health Organization’s 

assessment instrument for mental health systems (WHO-AIMS). Int J Ment Health Syst, 4(1), 1-9. 

https://doi.org/10.1186/1752-4458-4-1 

Kihumuro, R. B., Kaggwa, M. M., Kintu, T. M., Nakandi, R. M., Muwanga, D. R., Muganzi, D. J., 

Atwau, P., Ayesiga, I., Najjuma, J. N., & Ashaba, S. (2022). Knowledge, attitude and 

perceptions of medical students towards mental health in a university in Uganda. BMC Medical 

Education, 22(1), 730. https://doi.org/10.1186/s12909-022-03774-0 

Kleim, B., Thoma, M. V., & Hyde, S. (2020). Mental health stigma: Impact on mental health treatment 

attitudes and physical health. Journal of Health Psychology, 25(10-11), 1609–1623. 

Komiya, N., Good, G. E., & Sherrod, N. B. (2000). Emotional openness as a predictor of college 

students' attitudes toward seeking psychological help. Journal of Counseling Psychology, 47(1), 138–

143. https://doi.org/10.1037/0022-0167.47.1.138  

Kostina, L., Ibragimov, I., Kubekova, A., & Sergeeva, M. (2021). Depression and attitudes toward 

depression among Russian medical university students during the coronavirus pandemic. Archiv. 

Euromedica, 11(6), 16-19. http://dx.doi.org/10.35630/2199-885X/2021/11/6.3 

Kostromina, S., Zinovieva, E., & Beikina, A. (2015). Description of problem situations in students 

applying to the psychological support center of St. Petersburg State University. Procedia-Social and 

Behavioral Sciences, 165, 69-77. https://doi.org/10.1016/j.sbspro.2014.12.606 

Kushner, M. G., & Scher, K. L. (1989). Fear of psychological treatment and its relation to mental 

health service avoidance. Professional Psychology: Research and Practice, 20(4), 251–257. 

https://psycnet.apa.org/doi/10.1037/0735-7028.20.4.251 

Lecours, S., Philippe, F., Arseneault, S., Boucher, M. È., & Ahoundova, L. (2013). Alexithymia, 

cognitive complexity, and defensive avoidance of emotion in a situation of experimentally 

induced sadness. Journal of the American Psychoanalytic Association, 61(3), 573–578. 

Lipson, S. K., & Eisenberg, D. (2018). Mental health and academic attitudes and expectations in 

university populations: Results from the healthy minds study. Journal of Mental Health, 27(3), 205–

213. https://doi.org/10.1080/09638237.2017.1417567 

Mackenzie, C., Knox, V., Gekoski, W., & Macaulay, H. (2004). An adaptation and extension of the 

attitudes toward seeking professional psychological help scale. Journal of Applied Social Psychology, 

34, 2410–2435. doi:10.1111/j.1559-1816.2004.tb01984.x 



TAZKIYA (Journal of Psychology), 12(2), 2024 

127-129 http://journal.uinjkt.ac.id/index.php/tazkiya  
This is an open-access article under CC-BY-SA license 
(https://creativecommons.org/licenses/by-sa/4.0/) 
 

Mackenzie, C. S., Knox, V. J., Gekoski, W. L., & Macaulay, H. L. (2004). An adaptation and 

extension of the Attitudes Toward Seeking Professional Psychological Help Scale. Journal of 

Applied Social Psychology, 34, 2410-2433. https://doi.org/10.1111/j.1559-1816.2004.tb01984.x 

Matsumoto, D., Yoo, S. H., & Nakagawa, S. (2008). Culture, emotion regulation, and adjustment. 

Journal of Personality and Social Psychology, 94(6), 925. https://doi.org/10.1037/0022-

3514.94.6.925 

Mortenson, S. (2006). Cultural differences and similarities in seeking social support as a response to 

academic failure: A comparison of American and Chinese college students. Communication 

Education, 55(2), 127-146. https://psycnet.apa.org/doi/10.1080/03634520600565811 

Najjuka, S. M., Checkwech, G., Olum, R., Ashaba, S., & Kaggwa, M. M. (2021). Depression, anxiety, 

and stress among Ugandan university students during the COVID-19 lockdown: An online 

survey. African Health Sciences, 21(4), 1533-43. https://doi.org/10.4314/ahs.v21i4.6 

Nakku, J.E., Okello, E.S., Kizza, D., Honikman, S., Ssebunnya, J., Ndyanabangi, S., Hanlon, C. & 

Kigozi, F. (2016). Perinatal mental health care in a rural African district, Uganda: a qualitative 

study of barriers, facilitators and needs. BMC health services research, 16, 1-12. 

Namuwonge, W., (2024). Support services for international graduate students at Makerere 

University. East African Journal of Education Studies, 7(1), 39-60. 

https://doi.org/10.37284/eajes.7.1.1694 

Nantaayi, B., Ndawula, R. K., Musoke, P., Ssewante, N., Nakyagaba, L., Wamala, N. K., Makai, E. 

A., Wannyana, B., Wamala, N. K., Kanyike, A. M., Akech, G. M., Ojilong, D., Agira, D., 

Nakimuli, A. B., Asiimwe, A., & Bongomin F. (2022). Psychological distress and access to 

mental health services among undergraduate students during the COVID-19 lockdown in 

Uganda. Frontiers in Psychiatry, 13. https://doi.org/10.3389/fpsyt.2022.792217 

Nazari, A., Garmaroudi, G., Foroushani, A. R., & Askari, A. (2024). Psychometric assessment of the 

Persian adaptation of the attitudes toward seeking professional psychological help scale-short 

form. BMC psychiatry, 24(1), 75. https://doi.org/10.1186/s12888-023-05388-2 

Ngomo, P. M. (2009). Students perceptions of guidance and counseling service a case of Kampala 

International University, Kansanga, Makindye division. Afribary. Retrieved from 

https://afribary.com/works/students-perceptions-of-guidance-and-counseling-service-a-case-of-

kampala-international-university-kansanga-makindye-division 

Nsereko, N. D., Musisi, S., Nakigudde, J., & Holtzman, S. (2014). Prevalence, types, distribution and 

associations of psychosocial  problems among university students in Uganda. International Journal 

of Research Studies in Psychology, 3(4), 3-16. https://doi.org/10.5861/ijrsp.2014.695 

Nsereko, D. N., Musisi, S., Nakigudde, J., & Ssekiwu, D. (2014). Psychosocial problems and 

development of psychopathology among Ugandan university students. International Journal of 

Research Studies in Psychology, 3(3), 3-16. http://dx.doi.org/10.5861/ijrsp.2014.638 

O'connor, P. J., Martin, B., Weeks, C. S., & Ong, L. (2014). Factors that influence young people's 

mental health help‐seeking behaviour: A study based on the Health Belief Model. Journal of 

Advanced Nursing, 70(11), 2577-2587. https://doi.org/10.1111/jan.12423 

Olagunju, A. T., Adeyemi, J. D., Erinfolami, A. R., Aloba, O. O., & Mapayi, B. M. (2017). Perceived 

stigma among users of mental health services in a Nigerian teaching hospital. Psychiatric Services, 

68(11), 1184–1186. 

Oluyinka, O. (2011). Psychological predictors of attitude towards seeking professional psychological 

help in a Nigerian University student population. South African Journal of Psychology, 41(3), 310-

327. https://psycnet.apa.org/doi/10.1177/008124631104100306 



TAZKIYA (Journal of Psychology), 12(2), 2024 

128-129 http://journal.uinjkt.ac.id/index.php/tazkiya  
This is an open-access article under CC-BY-SA license 

(https://creativecommons.org/licenses/by-sa/4.0/) 
 

Olwit, C. (2015). Stigma towards people with mental illness: A cross-sectional study among nursing staff in health 

facilities in Amolatar district, Uganda. Thesis. 

Raunic, A., & Xenos, S. (2008). University counselling service utilisation by local and international 

students and user characteristics: A review. International Journal for the advancement of Counselling, 

30(4), 262-267. https://psycnet.apa.org/doi/10.1007/s10447-008-9062-0 

Richard, A., (2023). Students’ health behavior and perception on course completion in universities in 

Uganda. Doctoral Dissertation. 

Rist, R. C. (2017). On understanding the processes of schooling: The contributions of labeling theory. 

In Exploring education. Routledge. 

Ryff, C. D. (1989). Happiness is everything, or is it? Explorations on the meaning of psychological well-

being. Journal of Personality and Social Psychology, 57(6), 1069-1081. 

https://psycnet.apa.org/doi/10.1037/0022-3514.57.6.1069 

Sarah, W. (2023). Semashko’s Syndemic: The Impact of the Development of the Soviet Health Care System on 

HIV and Substance Use Disorder Treatment in Russia. Dissertation. 

Seligman, M. E. (2011). Flourish: A visionary new understanding of happiness and well-being. Free Press. 

Sim, C. S. L., Asharani, P. V., Subramaniam, M. & Yi, H., (2024). Roles and dynamics within 

community mental health systems during the covid-19 pandemic: A qualitative systematic review 

and meta-ethnography. Health Systems & Reform, 10(1), 2314525. 

https://doi.org/10.1080/23288604.2024.2314525 

Singh, A., & Kumar, P. (2024). Student stress and mental health crisis: Higher education institutional 

perspective. In Student stress in higher education. IGI Global. 

Sjöström, S. (2017). Labelling theory. In Routledge international handbook of critical mental health. 

Routledge. 

Szkody, E., Spence, A., Özdoğru, A., Tushir, B., Chang, F., Akkaş, H., Sotomayor, I., Pavlova, I., 

Petrovic, I., Norvilitis, J. & Pena-Shaff, J., (2024). Social support and help-seeking 

worldwide. Current Psychology, 43(22), 20165–20181. https://doi.org/10.1007/s12144-024-05764-

5 

Ssebunnya, J., Kangere, S., Mugisha, J., Docrat, S., Chisholm, D., Lund, C. & Kigozi, F., (2018). 

Potential strategies for sustainably financing mental health care in Uganda. International journal of 

mental health systems, 12, 1-9. https://doi.org/10.1186/s13033-018-0252-9 

Tang, T. T., Reilly, J., & Dickson, J. M. (2012). Attitudes toward seeking professional psychological 

help among Chinese students at a UK University. Counselling and Psychotherapy Research, 12(4), 

287-293. https://doi.org/10.1080/14733145.2012.659747 

Vogel, D. L., & Wester, S. R. (2003). To seek help or not to seek help: The risks of self-disclosure. 

Journal of Counseling Psychology, 50(3), 351–361. https://doi.org/10.1037/0022-0167.50.3.351 

Vogel, D. L., Strass, H. A., Heath, P. J., Al-Darmaki, F. R., Armstrong, P. I., Baptista, M. N., 

Brenner, R. E., Gonçalves, M., Lannin, D. G., Liao, H.-Y., Mackenzie, C. S., Mak, W. W. S., 

Rubin, M., Topkaya, N., Wade, N. G., Wang, Y.-F., & Zlati, A. (2017). Stigma of Seeking 

Psychological Services: Examining College Students Across Ten Countries/Regions. The 

Counseling Psychologist, 45(2), 170-192. https://doi.org/10.1177/0011000016671411157.  

Vogel, D. L., Wester, S. R., Larson, L. M., & Wade, N. G. (2006). An information-processing model 

of the decision to seek professional help. Professional Psychology: Research and Practice, 37(4), 398. 

https://psycnet.apa.org/doi/10.1037/0735-7028.37.4.398 



TAZKIYA (Journal of Psychology), 12(2), 2024 

129-129 http://journal.uinjkt.ac.id/index.php/tazkiya  
This is an open-access article under CC-BY-SA license 
(https://creativecommons.org/licenses/by-sa/4.0/) 
 

Wamaani, H. G., Olum, R., Ajuna, N., Atwijukire, H., Kabami, J., & Asiimwe, J. B. (2023). Factors 

associated with healthcare-seeking behavior among health profession students in selected 

universities in Southwestern Uganda. Open Access Library Journal, 10(4), 1-15. 

https://doi.org/10.4236/oalib.1110006 

Waugh, W., Lethem, C., Sherring, S., & Henderson, C. (2017). Exploring experiences of and attitudes 

towards mental illness and disclosure amongst health care professionals: A qualitative study. 

Journal of Mental Health, 26(5), 457-463. https://doi.org/10.1080/09638237.2017.1322184 

Wong-Padoongpatt, G., King, A., & Zane, N. (2024). Culturally competent assessment and treatment 

of substance use disorders for Asian American communities. In C. A. Downey & E. C. Chang 

(Eds.), Substance use disorders in underserved ethnic and racial groups: Using diversity to help individuals 

thrive (pp. 155–176). American Psychological Association. https://doi.org/10.1037/0000384-007 

World Health Organization. (2017). Depression and Other Common mental Disorders. Global Health 

Estimates.  

Zartaloudi, A., & Madianos, M. G. (2010). Mental health treatment fearfulness and help-seeking. Issues 

in Mental Health Nursing, 31(10), 662-669. https://doi.org/10.3109/01612840.2010.490929 

Zolotareva, A., Belousova, S., Danilova, I., Tseilikman, V., Lapshin, M., Sarapultseva, L., Makhniova, 

S., Kritsky, I., Ibragimov, R., Hu, D., & Komelkova, M. (2023). Somatic and psychological 

distress among Russian university students during the COVID-19 pandemic. The International 

Journal of Psychiatry in Medicine, 58(2), 119-129. https://doi.org/10.1177/00912174221123444 

 

https://psycnet.apa.org/doi/10.1037/0000384-007

