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Abstract

This study investigates the BAZNAS Microfinance Desa (BMD)
Sigi program’s impacts on the material and spiritual well-being of
the Mustahiq (zakat beneficiaries). The quantitative CIBEST model
and qualitative observation were performed on 100 households
recruited using a random sampling technique. The results show
that BMD Sigi’s program positively impacted Mustahiq’s material
and spiritual well-being, with increases of 35.39% and 10%,
respectively. The welfare index rose 19%, and the material poverty
index fell by 1%. Both spiritual poverty and the absolute index
fell by 6% and 12%, respectively. Our direct observation further
supports the quantitative findings, showing that monitoring
and technical support provided by BMD Sigi is crucial for the
successful implementation of the program. his study contributes
to the novelty of measuring the impact of zakat distribution on
productive means using quantitative and qualitative approaches
with particular evidence from a post-disaster area.

Keywords:
CIBEST, welfare, material poverty, spiritual poverty

How to Cite:

Hasanah, U., Anwar, S., & Ardiansyah, M. (2023). Impact of Zakat-Based Business Capital on Mustahiq’s Welfare
Post-Disaster in Sigi Regency. Signifikan: Jurnal llmu Ekonomi, 12(1), 175-190. https://doi.org/10.15408/sjie.

v12i1.25178.

Copyright © 2023 by Authors.

This is an open access article under CC BY-SA license (https://creativecommons.org/licences/by-sa/4.0)


https://creativecommons.org/licences/by-sa/4.0
https://doi.org/10.15408/sjie.v12i1.25178
https://doi.org/10.15408/sjie.v12i1.25178
mailto:uswatunhasanah%40uindatokarama.ac.id?subject=
mailto:hsyamsul.anwar%40uin-suka.ac.id?subject=
mailto:misnen.ardiansyah%40uin-suka.ac.id?subject=

Signifikan: Jurnal llmu Ekonomi
Volume 12 (1), 2023: 175 - 190

INTRODUCTION

Sigi, Donggala, and Palu City are the three administrative regions in Central
Sulawesi that experienced earthquake, tsunami, and liquefaction disasters in September
2018, adversely affecting economic growth (Arouri et al., 2015). The natural disaster
ultimately impacted the poverty and well-being of people in the Sigi regency and its
environs (Bank Indonesia, 2019b). Sigi Regency had a more significant economic impact
than Donggala and Palu City. The Bank of Indonesia reported in 2019 that trade,
accommodation, and agriculture were the three slow-growth sectors during that period.
Although economic growth was recorded at 5.37% in the fourth quarter of 2018, such
growth was lower than in the previous quarter at 7.05%. Such natural catastrophes also

boosted inflation by 2.52% (QoQ).

The cause of the increasing poverty in the areas affected by natural disasters is the
loss of productive assets and employment opportunities. Boustan et al. (2020) explain that
a disaster's most consistent economic impact is a decline in productivity and demand for
labor, as happened in Sigi Regency. Following the disasters in 2018, the Central Bureau of
Statistics Indonesia (BPS) Sigi recorded a 0.31% increase in poverty, from 29,78 thousand
people in 2018 to 30,82 thousand people in 2019. This number represented the third
and the lowest poverty rate out of 13 regencies in Central Sulawesi. Further, the per
capita poverty line index in Sigi Regency was IDR 344,631 per month in 2019, which
was higher than that in 2008 with IDR 316,949 (BPS Sigi, 2020). Figure 1 shows the
number of poor people in the Sigi Regency from 2015 to 2019.

Figure 1. Number of Poor People in Sigi Regency from 2015 to 2019

29,14 29,55 29,55 29,78 30,82
2015 2016 2017 2018 2019
B Number of poor people {thousand soul) B Percentage of poor people (%)

Micro, Small, and Medium Enterprises (MSMEs) are one of the economic
sectors that significantly contribute to Indonesia’s macro economy. The MSMEs are
among the sectors in Sigi’s economy affected by the disaster that need recovery
support. Daly et al. (2020) argue that the main problem MSME entrepreneurs face
is the lack of capital support. The root of the problem is that poor people do not
have collateral that meets banks’ credit access requirements (Rusydiana & Devi, 2016).
As such, those underprivileged MSME entrepreneurs cannot access formal financial
services (Suratini, 2018). Arifin & Anwar (2021) further added that long-term support
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in capital injection for post-disaster economic recovery is greatly anticipated among

MSMEs entrepreneurs.

Zakat has substantially supported the economic recovery from natural disasters
alongside aid from the government and other non-government organizations (NGOs)
(Esawe et al., 2019). Hoque et al. (2015) and Ibrahim (2015) noted that a zakat is a
powerful tool for socio-economic community empowerment and poverty alleviation (Ali &
Hatta, 2014). Some countries have contextualized such practices, e.g., Jordan and Sudan
(Bilo & Machado, 2020); Nigeria (Adebayo, 2020; Kareem & Bankole, 2016); Pakistan
(Aziz et al., 2020; Hasan & Ali, 2019); Indonesia (Rini et al., 2020; Sutrisno & Haron,
2020; Widiastuti et al., 2021), Brunei Darussalam (Jaelani, 2016; Masri, 2020), Malaysia
(Ali et al., 2022; Razak, 2020), Egypt (Esawe et al., 2019) and Tunisia (Bouanani &
Belhadj, 2020). Scholarly evidence has shown that zakat is an effective mechanism for
achieving sustainable development by reducing social inequalities, increasing economic

activity, and stimulating a country’s growth (Jedidia & Guerbouj, 2021).

Victims of natural disasters are among the poor and needy (Sulistyowati, 2018).
Hence, the zakat distribution for them follows the Sharia (Islamic law). The administration
of zakat in Indonesia is regulated by Law No. 23 of 2011, allowing distribution for
consumptive and productive purposes. Studies have shown that productive zakat
distribution can turn a mustahiq into a muzakki. Furqani et al. (2018); Ladiku et al.
(2021); Kholis & Mugiyati (2021) found that the productive use of zakat, e.g., capital
lending strategy, the provision of labor tools, among others, has helped reduce the poverty
of the mustahiqs as sampled in their studies.

Furthermore, Najmudin et al. (2021) performed quantitative work with evidence from
Pandeglang Regency, suggesting that productive zakat distribution for MSMEs entrepreneurs
positively increased the well-being of the Mustahiq. The study explained that the sampled
mustahigs experienced increased income and better fulfilling their needs after receiving such
productive zakat. The findings supported previous works, e.g., Damanhur et al. (2017),
Mayes et al. (2017), Romdhoni (2018), Hamidi et al. (2019) and Rini et al. (2020), who
found a positive impact on the productive zakats effects on increasing recipients’ income
and economic capability. Further evidence from Nurzaman (2016) and Wardani & Al Arif
(2021) shows the impact of productive zakat on the Human Development Index (HDI).
Their studies have found that zakat positively correlates with economic growth, particularly in
reducing poverty and income inequality. Similarly, Rahmat & Nurzaman (2019), Khasandy
& Badrudin (2019), and Pasha & Pratama (2021) found a positive effect of zakat on

recipients’ education, with a small impact on their health and lifetime productivity.

Islamic microfinance institutions effectively reduce poverty and improve the well-
being of the disadvantaged community (Fianto et al.,, 2019; Nurhayati et al., 2020).
Yumna & Clarke (2019) explained that one benefit of zakat funds is the opportunity to
support people experiencing poverty through microfinance programs. The Zakat fund is
designed to provide initial capital. This capital is a long-term business aid for mustahiq,

which can turn the long-term goal of zakat in transforming the mustahiq into muzakki
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(Adnan et al., 2019). Sabiti & Effendi (2017) stressed that zakat could be the right tool
for micro-enterprises, especially in rural areas, as it positively impacts micro-enterprises
and boosts the village economy. Widiastuti et al. (2021) explained that such a method
has a significant long-term impact on poverty reduction compared to consumptive zakat.
Therefore, the empowerment of zakat microfinance increases the effectiveness of zakat,
not only in following Islamic principles but also in contextualizing zakat to be adaptable

in responding to the recent issues of poverty.

While the existing studies on zakat and poverty alleviation have overstated the impact
of zakat with material indicators, a study that takes a comprehensive view of understanding
the impact of zakat on both the material and the spiritual remains insignificant. The Social
Welfare Law No. 11 of 2009 requires the government to meet the material, spiritual and
social needs of citizens to live decently and develop personally as citizens. That is, the influence

of zakat on material and spiritual aspects is considered crucial for scholarly investigation.

The CIBEST model was developed in 2015 by IPB University experts to measure
zakat’s material and spiritual effects. The CIBEST model consists of four indices; 1) the
Welfare Index, 2) the Material Poverty Index, 3) the Spiritual Poverty Index, and 4) the
Absolute Poverty Index, representing the Islamic concept of poverty and welfare (Beik
& Arsyianti, 2015). Previous studies that have used the CIBEST model, e.g., Maulidia
& Mukhlis (2021); Beik & Arsyianti (2016); Nurzaman et al. (2017); Ayuniyyah et
al. (2018); Ayyubi & Saputri (2018); Tolkah (2019); Rijal et al. (2020); Fathoni et al.
(2021), have shown that zakat can improve mustahiq’s material and spiritual well-being.
However, their studies were limited to the CIBEST model analysis and did not consider
post-disaster evidence. This paper aims to fill such knowledge gaps by measuring the
impact of zakat distribution by BAZNAS Microfinance Desa (BMD) Sigi in an area

where a natural disaster occurred in 2018.

Microfinance institutions are one of the best ways to improve the living standards of
poor people and promote economic growth by providing them with credit and training to
startup businesses (Azmi & Thaker, 2020). This business model aims to train mustahiq’s
entrepreneurial skills and responsibilities to repay the principal loan. Therefore, a mustahiq
is expected to be gradually improved into a bankable group with financial access to growing
the business (Wijayanti et al., 2021). The BMD Sigi is a kind of such institution that
significantly contributes to actualizing financial inclusion among disadvantaged MSMEs
entrepreneurs, e.g., providing access to capital for victims of natural disasters, specifically

micro-business entrepreneurs.

Although the studies discussed above have explored the impact of zakat on
improving people’s well-being, limited studies have been conducted to analyze the impact
of the productive distribution of zakat on MSMEs entrepreneurs in disaster-hit areas.
This study shall complement the differences in the results of previous studies by analyzing
the impact of BMD Sigi’s capital assistance on mustahiq’s well-being in the Sigi Regency
following the September 2018 natural disaster. This point draws the critical novelty that
this work contributes to academia. Using the CIBEST model followed by qualitative
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observation is vital to understand the impact of such productive zakat distributions for

MSMEs entrepreneurs in a post-disaster area.

METHOD

To measure the impact of productive zakat distribution by BMD Sigi, this study
used a mixed method approach that combined qualitative and quantitative approaches
(Creswell, 2013). This study first employed CIBEST analysis to generate quantitative
evidence of such productive zakat impacts, followed by qualitative observation to

understand the facts behind the quantitative results.

The research site was in Sigi Regency, Central Sulawesi Province, Indonesia. The
population was 250 families, i.e., the beneficiaries of micro-enterprise capital from BMD
Sigi in 2019. BMD Sigi is a non-profit microfinance institution that facilitates access to
capital for micro-entrepreneurs. It was established on April 11%, 2019 in Sigi Regency,
Central Sulawesi. BMD Sigi’s mission is to provide micro-enterprises with access to
finance, provide business development services and support business capacity building
through training, workshops and other similar activities. Being a non-profit institution,
BMD Sigi focuses on adding value to the institution through a funded business
development strategy, not on funding services. BMD Sigi provides funds to the victims
of the natural disaster in 2018 for entrepreneurial aims. Each business group consisted
of 10 sponsored members. One member of each group is required to be an MSMEs
entrepreneur. The sample of this study considered 100 families as grounded by a simple
random procedure. The data collection was performed from 2020 to 2021.

This work used primary data collected through questionnaires and interviews for
CIBEST analysis. The variables of this study consisted of the independent variable, i.e.,
zakat-based business capital, and the dependent variable, i.e., mustahiq’s well-being. Table

1 describes the indicators as applied in the CIBEST model.

Table 1. CIBEST Indicators

Variable research Dimension Indicator
Zakat-Based Business  Business Capital, Training, Assistance, Quadrant I: Rich materially and
Capital (X) Business supervision to the mustahiq spiritually
Material aspects: household income Quadrant Il: Materially poor and
below the poverty line per capita per spiritually rich
. month Quadrant Ill: Materially rich and

Mustahiq Welfare (Y) Spiritual aspects: prayer, fasting, zakat, spiritually poor
infag/alms, family environment, and Quadrant IV: Materially and spiritually
government policies poor

Source: Primary data processed (2021)

This study used two datasets to analyze poverty. The first is household income data
before receiving zakat, and the second is household income data after receiving zakat.
Income data before and after receiving zakat was collected using a questionnaire completed

by mustahiq BMD Sigi one year after joining the microenterprise capital scheme. Also,

http:/journal.uinjkt.ac.id/index.php/signifikan 179
https:/doi.org/10.15408/sjie.v12i1.25178


http://journal.uinjkt.ac.id/index.php/signifikan
https://doi.org/10.15408/sjie.v12i1.25178

Signifikan: Jurnal llmu Ekonomi
Volume 12 (1), 2023: 175 - 190

two datasets were used for the analysis of spirituality, i.e., data on spiritual aspects before
and after receiving zakat from questionnaire. The mustahiq’s material income data and
spiritual aspects data before and after receiving zakat assistance were then analyzed using
the CIBEST model, which includes the Welfare Index, Material Poverty Index (MV),
Spiritual Poverty Index and Absolute Poverty Index (Beik & Arsyianti, 2015).

Household incomes that are below the MV value are further classified as materially
poor. Conversely, households above the MV value are classified as materially wealthy. The
results of the MV calculation are shown in table 2. The MV calculation results show
that mustahiq households with income below IDR 1,378,524 per month were categorized

into materially low-income families.

Table 2. Material Poverty

— Total population Number of PL / capita / Average
Districts (people) households (H) month H MV /H/month
Sigi 239.420 56.308 344.631 4 1.378.524

Source: primary data processed (2021)

The fulfillment of spiritual needs is calculated based on five variables in the indicator
of spiritual needs. The Likert scale was used to assess the score on each variable. Table

3 shows the indicators of spiritual measurements.

Table 3. Spiritual Needs Indicator

Likert Scale
Variables Poverty
1 2 3 4 5 Standart
Always Performlng
erformin congregational
Blocking Against the Performing gbli tor g prayer for
Prayer others to concept of obligatory prayer ra ger bu); not in obligatory one
pray prayer but not regularly pray . and performing
congregational
recommended
prayer
prayer
Blockin Not full Performing
& Against the M Performing obligatory
. others to performing . :
Fasting concept of . only obligatory  fasting and
undertake . obligatory .
. fasting : fasting recommendable  The average
fasting fasting .
fasting score for
Blocking . I . . spiritually
Zakat and others to Against the Not paying infag Paying zakat Paying zakat poor
concept of zakat at least once a fitrah and zakat fitrah, zakat households is
Infak pay zakat inf | | infak |
and infaq and infaq year maa maal, and infa equal to 3
(SV=3)
Consider Creating an
Household Forbid Agalnst . |b§adah asa Suppor.t enwronment
Environment  ibaadah implementation  private matter execution of that obligates
of ibaadah for a household ibaadah the execution of
member ibaadah
Creating an
Government . Against Consider Support environment
. Forbid . . . . .
Policy ibaadah implementation ibaadah as a execution of that obligates
Environment of ibaadah private matter ibaadah execution of

ibaadah

Source: Beik & Arsyianti (2015)
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The average score for spiritually poor households is 3 (SV=3) based on the table
above. Therefore, mustahiq households with an SV score of 3 or less are categorized as
spiritually poor. Following the calculation of the MV and SV values, the number of
families in each CIBEST quadrant can be seen. Finally, the actual combination of MV
and SV values is arranged in Table 4.

Table 4. Combination of MV and SV Value

Results < MV value > MV value
> SV value Spiritual rich, material poor Spiritually rich, materially rich
(Quadrant I1) (Quadrant 1)
< SVvalue Spiritually poor, materially poor Spiritual poor, material rich
(Quadrant IV) (Quadrant 111)

After the sampled households are categorized into the CIBEST quadrant, the welfare
index, material poverty index, spiritual poverty index, and absolute poverty index are

further executed using the following formula in Table 5.

Table 5. CIBEST Index Formula

CIBEST Index Formula Description
Mp Pm = material poverty index; 0 < Pm < 1
Material Poverty Pm = N Mp = number of families who are materially poor but spiritually rich
N = total population (observed households)
Sp Ps = spiritual poverty index; 0 < Ps < 1
Spiritual Poverty Ps = N Sp = number of families who are spiritually poor but materially rich
N = total population (observed households)
Absolute _Ap Pa i absolute pover'ty index; O < Pa's' 1 '
Poverty Pa = N Ap = number of farmhes who are spiritually and materially poor
N = total population (observed households)
w W = welfare index; 0 < W< 1
Welfare W= N w = number of prosperous families (materially and spiritually rich)
N = Total population (observed households)

Source: Beik & Arsyianti (2015)

RESULT AND DISCUSSION

Respondents in this study were 100 households as zakat recipients of micro-
enterprise capital assistance initiated by BMD Sigi, with 66% of those households
comprising 4-6 family members. The respondents were 90% male and 10% female. The
age of the respondents was in the range of 21-80, with respondents in the 36-50 age
range representing the majority (43%) of the total respondents. The majority (89%) of
respondents are married. Regarding education, most of the respondents (33%) graduated
from high school. The majority of the respondents (38%) are farmers. Table 6 details
the characteristics of the respondents sampled in this study.
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Table 6. Demographic Characteristics of Respondents

Characteristics Total Percentage (%)
Gender
Male 90 90%
Female 10 10%
Age
21 - 35 years 20 20%
36 - 50 years 43 43%
51 - 65 years 34 34%
66 - 80 years 3 3%
Marital status
Marry 87 87%
Not married yet 1 1%
Divorced 5 5%
Death divorce 7 7%
School
No school 9 9%
Elementary school 30 30%
Junior high school 25 25%
Senior high school 33 33%
Diploma/Bachelor 3 3%
Type of Business/Job
Employee 4 4%
Trader 17 17%
Farmer 38 38%
Laborer 8 8%
Craftsman 5 5%
Sew 3 3%
Other 25 25%
Number of family members
1-3 28 28%
4-6 66 66%
>6 6 6%

Source: primary data processed (2021)

The first calculation of the CIBEST Welfare Index is to measure the material value
(MV). This material value measures the condition of the mustahiq material, which is
measured based on household income. The MV calculation is performed before and after

the mustahiq receives the zakat aid.

BMD Sigi facilitates mustahiq’s access to IDR 2,000,000-3,000,000 as business
capital. The institution also supports MSMEs entrepreneurs business improvement
through coaching, workshops, and monitoring. After receiving the business capital support,
there was a significant change in mustahiq’s income. Analysis of material indicators shows
that BMD Sigi’s business capital support has a positive impact on mustahiq’s household

income. Table 7 informs the changes in mustahiq’s median income.
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The median income of a mustahiq household before receiving the assistance was
IDR 2,980,700 and after receiving the aid was IDR 4,035,700. This shows an increase
in operating profit revenue with an average change of 35.39% or IDR 1,055,000. This
is evident that the productive zakat distribution of BMD Sigi for capital support has a
positive impact on mustahiq’s business income. This result is consistent with Arifin & Anwar
(2021) who found that productive zakat could increase economic income of mustahiq after
a disaster, and with Najmudin et al. (2021) who found the same outcomes for MSME
entrepreneurs after the Sunda Straits tsunami disaster in Pandeglang Regency. This finding is
also confirmed by Furgani et al. (2018); Ladiku et al. (2021); Mayes et al. (2017); Hamidi
et al. (2019); Romdhoni (2018); Rini et al., (2020); Jedidia & Guerbouj (2021), who
found that the productive-based zakat distribution for business capital effectively increases
MSMEs income and thus improves the quality of life of those disadvantaged MSME:s.

Table 7. Average Income Change Mustahiq

Average income of mustahiq (IDR)

Before receiving After receiving Average change (IDR)
Capital assistance Capital assistance
2,980,700 4,035,700 1,055,000

Source: primary data processed (2021)

The second step of the CIBEST Welfare Index is to measure Spiritual Value (SV)
pre and post receiving the assistance. This SV assesses the mustahiq’s spiritual state based
on several indicators, such as the practice of worship (prayer, fasting, zakat and infaq),
the family environment and the local government policies. A Likert scale from 1 to 5
was used for the study. The higher the scores, the better the spirituality and vice versa
the lower scores. In general, this study finds a 10% increase in SV from the sample,

indicating that the zakat distribution has affected the spirituality of the beneficiaries.
Table 8 shows the result of the second step of measuring the CIBEST Welfare Index.

Table 8. Mustahiq Household Spiritual Score Average
Before and After Receiving Business Capital Assistance

Average Spiritual Score Change
Variable
Before After Percent (%)

Prayer 3,59 3,98 9,8%
Fasting 3,77 411 8,3%
Zakat and infak 3,95 4,45 11,2%
Household environment 4,02 4,47 10,1%
Government policy environment 3,97 4,45 10,8%
Average spiritual score of the total observed household 3,86 4,29 10%

Source: primary data processed (2021)

Prior to receiving zakat aid, mustahiq households had an average spiritual score of
3.86. After receiving business capital support from BMD Sigi, the average spiritual score
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rose to 4.29. 'This increase was previously supported by Maulidia & Mukhlis (2021); Beik &
Arsyianti (2016); Nurzaman et al. (2017); Ayuniyyah et al. (2018); Ayyubi & Saputri (2018);
Tolkah (2019); Rijal et al. (2020); Fathoni et al. (2021), who found that zakat distribution
for productive purposes is associated with the increase in spirituality of mustahiq households.

The material value (MV) and spiritual value (SV) above demonstrate that productive
zakat distribution by BMD Sigi positively affects the material and spiritual needs of the
mustahiq households following the 2018 Sulawesi natural disaster. The CIBEST quadrant
analysis was further carried out. There are four quadrants in CIBEST, i.e., quadrant
I (material and spiritual needs are met), quadrant II (materially poor), quadrant III

(spiritually poor) and quadrant IV (absolutely poor or materially and spiritually poor).
The CIBEST quadrant of current MV and SV is shown in Figure 2.

Figure 2. CIBEST Quadrant Before and After Receiving Business Capital Assistance

Spiritual
Needs
'y MV
(8 (Quadrant IT) (Quadrant I)
Material Poverty Welfare
Bevore :11H Bevore :66 H
o After :10H After :85H
Spiritual
rerty Line 3 SV
overy Lme (Quadrant IV) (Quadrant IIT)
Absolute Poverty Spiritual Poverty
Bevore 13 H Bevore :10H
After :1H After :4H
Q) . Material
©) (+) Needs

IDR 1,378,524

Source: primary data processed (2021)

Before receiving capital support from zakat fund, the difference in the number
of mustahiq households in quadrant I compared to other quadrants is quite significant.
Figure 2 illustrates that up to 66 (out of 100 households) have their material and spiritual
needs met. In the wake of receiving the capital support, the number grew to 85 mustahiq
households. In quadrant II, the number of materially poor households was 11 prior to
receiving the assistance, which was further decreased to 10 families after receiving the
assistance. In quadrant III, the number of spiritually poor households prior to receiving
the aid was 10 and further decreased to 4 families after being assisted with zakat fund.
In quadrant IV, the number of absolutely poor households was 13, which decreased to 1
family after receiving capital assistance from zakat. These results are in line with Maulidia
& Mukhlis (2021); Beik & Arsyianti (2016); Nurzaman et al. (2017); Ayuniyyah et
al. (2018); Ayyubi & Saputri (2018); Tolkah (2019); Rijal et al. (2020); Fathoni et al.
(2021). In detail, the change in the CIBEST quadrant percentage in terms of pre and

post receiving zakat assistance for productive purposes is explained in Table 9.
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Table 9. Percentage Change in Number of Mustahiq Households
Before and After Receiving Capital Assistance

Number of Households Mustahiq

Quadrant (H) Change
Bevore After Percent (%)
Quadrant | (Welfare) 66 85 19 %
Quadrant Il (Material Poverty) 11 10 -1%
Quadrant Il (Spiritual Poverty) 10 4 -6%
Quadrant IV (Absolute Poverty) 13 1 -12%

Source: Primary data processed (2021)

Qualitative Observation

Direct observation was conducted during the survey for the CIBEST analysis, using
unstructured interviews with respondents. This move has allowed us to better understand the
facts behind the quantitative results in the CIBEST Index, as explained above. The BMD
Sigi’s model works to provide credit to support MSMEs entrepreneurs on a revolving basis.
Recipients must repay the principal loan in monthly installments. The amount is adjusted
to the turnover of the business income. BMD neither charges interest on loans nor does
it impose penalties for late installment payments. Our unstructured interviews gained a
critical insight on this particular issue, showing that such a practiced business model was
really helpful for the sample households as they can avoid interest on debt loans.

Furthermore, direct observation has allowed us to understand that the BMD Sigi
forms the team to supervise the mustahiq in managing their business. The guidance,
monitoring and technical support is effectively carried out for 12 months. The information
from the unstructured interview indicates that such supervision is beneficial for the
mustahiqs to understand the technical and practical aspects of managing MSMEs business,
e.g., cash-flow management, and leadership organization, among others. That is, such
supervision is key to the success of asnaf entrepreneurship programs. Aside from this, our
interview has revealed critical understanding of the respondents regarding their spirituality.
The assistance contributed by the BMD Sigi is not only to be advantaged financially, but
also spiritually beneficial. This is evident from our face-to-face talk with the respondents,
expressing their thoughts that the disaster was the test from the Almighty.

Furthermore, direct observation has allowed us to understand that the BMD Sigi
forms the team to oversee the mustahigs in conducting their business. The guidance,
supervision and technical support is effectively carried out for 12 months. The information
from the unstructured interview shows that such monitoring is beneficial for the mustahigs
to understand the technical and practical aspects of running MSMEs business, e.g., cash
flow management, managerial organization and others. That said, such oversight is key
to the success of asnaf entrepreneurial programs. Apart from that, our interview revealed
a critical understanding of the interviewees regarding their spirituality. The assistance
provided by the BMD Sigi was not only be financially beneficial, but also emotionally
advantageous. This is evident from our personal conversations with respondents, that they
expressed their thoughts upon the disaster happened as test from the Almighty.
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CONCLUSION

Zakat fund has a proven long-term benefit if it is directed for productive venture
capital on a rolling basis, followed by coaching, monitoring, and business assistance for the
mustahiq. This study has gained scholarly evidence for this claim from 100 respondents
of BMD Sigi’s zakat recipients. This study found that this institution’s productive zakat
distribution program, which provides capital support, positively impacted mustahiq’s
household income with an average increase of 35.39%. It also positively affects mustahiq’s
spirituality, with a 10% increase after gaining business support. Specifically, the CIBEST
quadrant in our study shows a 19% growth in Quadrant I (material and spiritual well-
being), a 1% decrease in Quadrant II (material poverty), a 6% decrease in Quadrant III
(spiritual poverty), and a 12% decrease in quadrant IV (absolute poverty). This evidence is
essential to explain the contribution of zakat to improving the well-being of disadvantaged
MSME entrepreneurs in a post-disaster area.

The findings of this paper imply that the government should implement policies
that support zakat institutions in maximizing their role. The government can fully support
zakat-based Islamic microfinance institutions with a proven track record of helping the
community by providing people experiencing poverty with easy access to micro-enterprise
capital. In addition, BMD Sigi can increase the number of target groups and new
Mustahiq while expanding the service area to other disaster-hit places in Donggala Regency
and Palu City, considering that the disaster victims, in particular, MSMEs entrepreneurs
in the region still need capital support.
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